
(b) Standard:  Professional program services  
  

W164  
(Rev. 135, Issued: 02-27-15, Effective: 04-27-15, Implementation: 04-27-15)  

  

§483.430 (b)(1) Each client must receive the professional program services needed to 
implement the active treatment program defined by each client's individual program 
plan.  

  

Guidance §483.430 (b)(1)  

  

The effectiveness of the active treatment effort is dependent on a facility’s assembly of 
a competent team of professional program staff, with knowledge of contemporary care 
practices in intellectual disabilities specific to their field of expertise, that work 
cooperatively as members of an IDT.  The facility is responsible for the acquisition of 
professional staff necessary to provide direct and indirect professional services to meet 
client needs.  

  

Professional program services are those services that meet the needs identified by a 
client’s CFA that must be provided by a member of a vocation founded upon 
specialized education/training.  

  

Professional staff services also include on-going monitoring of the effectiveness of 
programs and plans developed by professional staff but implemented by non -
professional staff.  

  

Indirect professional staff services also include on-going, technical support to staff 
implementing these programs as well as timely assessment of the need for modification 
of the program with appropriate communication to the QIDP and IDT.  

  

The needs identified in the initial CFA, as required in §483.440(c)(3)(v), should guide 
the team in deciding if a particular professional's  involvement is necessary and, if so, 
to what extent professional involvement must continue on a direct or indirect basis.  

  



Since such needed professional expertise may fall within the purview of multiple 
professional disciplines, based on overlapping training and experience, determine if 
the facility's delivery of professional services is adequate by the extent to which clients' 
needs are aggressively and competently addressed.  Some examples in which 
professional expertise may overlap include, but are not limited to:  

  

• Physical development and health:  nurse, dietitian, pharmacist.  

  

• Nutritional status:  nurse, nutritionist or dietitian.  

  

• Sensorimotor development:  educators, recreation therapists, and 
occupational therapist, physical therapist.  

  

• Affective (emotional) development:  special educators, social workers, 
psychologists, psychiatrists, mental health counselors, rehabilitation 
counselors, behavior therapists, behavior management specialists, behavior 
analyst, and medical staff.  

  

• Speech and language (communication) development:  speech-language 
pathologists, special educators for people who are deaf or hearing impaired, 
and medical staff.  

  

• Auditory functioning:  audiologists (basic or comprehensive audiologic 
assessment and use of amplification equipment); speech-language 
pathologists (like audiologists, may perform aural rehabilitation); special 
educators for clients who are hearing impaired and medical staff.  

  

• Cognitive development:  teachers (if required by law, e.g., school aged 
children, or if pursuit of GED is indicated), behavior analysts, psychologists, 
speech-language pathologists.  

  



• Vocational development:  occupational therapists, vocational rehabilitation 
counselors, or other work specialists (if development of specific vocational 
skills or work placement is indicated).  

  

• Social Development:  teachers, professional recreation staff, social workers, 
behavior analysts, psychologists (specialized training needs for social skill 
development).  

  

  Adaptive behaviors or independent living skills:  special educators, 
occupational therapists, behavior analysts, and medical staff.  
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§483.430(b)(1) Professional program staff must work directly with clients  

  

Guidance §483.430(b)(1)  

  

Examples of professional staff working directly with clients include:  performing 
professional assessments of clients, provision of direct support and services and 
periodic monitoring by the professional of the client working on the program.  The 
amount and degree of direct care that professionals must provide will depend on the 
needs of the client and the ability of other staff to effectively work with clients on a 
day-to-day basis.  

  

For those services that must be provided by a professional due to either law, licensure 
or registration, the client receives the services directly from the professional. 
Professionals may deliver services through the supervision and direction of 
subordinates where provided by law.  
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§483.430(b)(1) and with paraprofessional, nonprofessional and other professional 
program staff who work with clients.  

  

Guidance §483.430(b)(1)  

  

Paraprofessionals are persons in various occupational fields who are trained to assist 
professionals but are themselves not licensed at the professional level.  

  

Examples of “working with” these other staff may include, but not be limited to:  

  

• Modeling the correct technique for interacting with clients or implementing a 
specific program objective.  

  
• Designing residential activity programs and teaching staff how to implement 

them.  

  

• Conducting classes on discipline specific topics.  

  

• Answering questions of staff related to program implementation or specific 
behavioral management issues.  

  

• Monitoring active treatment areas to identify program implementation or 
staff-client interaction issues.  

  

W167  
(Rev. 135, Issued: 02-27-15, Effective: 04-27-15, Implementation: 04-27-15)  

  

§483.430(b)(2) The facility must have available enough qualified professional staff to 
carry out and monitor the various professional interventions in accordance with the 
stated goals and objectives of every individual program plan.  



  

Guidance §483.430(b)(2)  

  

There should be sufficient professional staff in the facility to ensure that:  

  

• needed assessments by professionals are completed timely;  

• direct professional services are provided when indicated;  

• clients are receiving interventions as specified in the IPP;  

• client outcomes are being monitored by the professional;   

• assessments and outcomes are being communicated to the IDT; and  

• professional staff are available to consult with team members when needed.  
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§483.430(b)(3) Professional program staff must participate as members of the 
interdisciplinary team in relevant aspects of the active treatment process.  

  

Guidance §483.430(b)(3)  

  

When a professional does an assessment and determines there are client needs which 
become incorporated into the IPP, with a current prioritized objective, the professional 
should actively participate on the IDT. This participation may be through written 
reports or verbally while attending the IPP meeting or participating via telephone or 
other electronic means, to provide team members with the opportunity to review and 
discuss information and recommendations relevant to the client’s needs, and to reach 
decisions as a team, rather than individually, on how best to address those needs.  
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§483.430(b)(4) Professional program staff must participate in on-going staff 
development and training in both formal and informal settings with other 
professional, paraprofessional, and nonprofessional staff members.  

  

Guidance §483.430(b)(4)  

  

Professional program staff provides various types of training to staff as indicated by the 
IPP and IDT.  

  

  Formal training:  a specific training done at the time a program is implemented 
or updated by the professional, with all staff who works with the client.  

  

  Informal training: when the professional observes the staff not correctly 
implementing a program, the professional provides informal guidance on 
correct implementation.  

  
  Training on programs that apply to multiple clients: when a particular program 

applies to several clients in a facility, a professional may provide training to 
several staff on a particular topic that applies to multiple clients (such as safe 
transfer techniques).  

  

Professional staff of the facility should participate in ongoing training such as 
conferences and workshops to maintain current standards of practice in the field of 
intellectual and developmental disabilities as required by their professional licensure 
or certification.  
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§483.430(b)(5) Professional program staff must be licensed, certified, or registered, 
as applicable, to provide professional services by the State in which he or she 
practices.  Those professional program staff who do not fall under the jurisdiction of 



State licensure, certification, or registration requirements, specified in §483.410(b), 
must meet the following qualifications:  
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§483.430(b)(5)(i) To be designated as an occupational therapist, an individual must 
be eligible for certification as an occupational therapist by the American 
Occupational Therapy Association or another comparable body.  

  

Guidance §483.430(b)(5)(i)  

  

If a professional is not nationally certified, they would have to show evidence they 
completed the degree and field work in their designated field and are eligible to sit for 
the national exam.  

  

The American Occupational Therapy Association is now known as the National Board 
for  
Certified Occupational Therapists (NBCOT). There is no “other comparable body.”  

  

Eligibility means the professional must have completed a degree in their designated 
field, completed all field work required for a license, must meet licensure requirements 
in the state they are practicing in, and are registered or certified nationally as 
applicable.  
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§483.430(b)(5)(ii) To be designated as an occupational therapy assistant, an 
individual must be eligible for certification as a certified occupational therapy 
assistant by the American Occupational Therapy Association or another comparable 
body.  

  



Guidance §483.430(b)(5)(ii)  

  

If a professional is not nationally certified, they would have to show evidence they 
completed the degree and field work in their designated field and are eligible to sit for 
the national exam.  

  

The American Occupational Therapy Association is now known as the National Board 
for  
Certified Occupational Therapists (NBCOT). There is no “other comparable body.”  

  

Eligibility means the professional must have completed a degree in their designated 
field, completed all field work required for a license, must meet licensure requirements 
in state they are practicing in, and are registered or certified nationally as applicable.  
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§483.430(b)(5)(iii) To be designated as a physical therapist, an individual must be 
eligible for certification as a physical therapist by the American Physical Therapy 
Association or another comparable body.  

  

Guidance §483.430(b)(5)(iii)  

  
If a professional is not nationally certified, they would have to show evidence they 
completed the degree and field work in their designated filed and are eligible to sit for 
the national exam.  

  

Eligibility means the professional must have completed a degree in their designated 
field, completed all field work required for a license, must meet licensure requirements 
in state they are practicing in, and are registered or certified nationally as applicable.  
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§483.430(b)(5)(iv) To be designated as a physical therapy assistant, an individual 
must be eligible for registration by the American Physical Therapy Association or be a 
graduate of a two year college-level program approved by the American Physical 
Therapy Association or another comparable body.  

  

Guidance §483.430(b)(5)(iv)  

  

If a professional is not nationally certified, they would have to show evidence they 
completed the degree and field work in their designated filed and are eligible to sit for 
the national exam.  

  

Eligibility means the professional must have completed a degree in their designated 
field, completed all field work required for a license, must meet licensure requirements 
in State they are practicing in, and are registered or certified nationally as applicable.  
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§483.430(b)(5)(v) To be designated as a psychologist, an individual must have at least 
a master’s degree in psychology from an accredited school.  

  

§483.430(b)(5)(vi) To be designated as a social worker, an individual must--  
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§483.430(b)(5)(vi)(A) Hold a graduate degree from a school of social work accredited 
or approved by the Council on Social Work Education or another comparable body; 
or   

  

§483.430(b)(5)(vi)(B) Hold a Bachelor of Social Work degree from a college or 
university accredited or approved by the Council on Social Work Education or 
another comparable body.  

  



§483.430(b)(5)(vii) To be designated as a speech-language pathologist or audiologist, 
an individual must--  
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§483.430(b)(5)(vii)(A) Be eligible for a Certificate of Clinical Competence in Speech-
Language Pathology or Audiology granted by the American Speech-Language-Hearing 
Association or another comparable body; or  

  

§483.430(b)(5)(vii)(B) Meet the educational requirements for certification and be in 
the process of accumulating the supervised experience required for certification.  
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§483.430(b)(5)(viii) To be designated as a professional recreation staff member an 
individual must have a bachelor’s degree in recreation or in a specialty area such as 
art, dance, music or physical education.  
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§483.430(b)(5)(ix) To be designated as a professional dietitian, an individual must be 
eligible for registration by the American Dietetics Association.  

  
Guidance §483.430(b)(5)(ix)  

  

If a professional is not nationally registered as a dietician, they would have to show 
evidence they completed the degree and field work in their designated field and are 
eligible to sit for the national exam.  
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§483.430(b)(5)(x) To be designated as a human services professional an individual 
must have at least a bachelor's degree in a human services field (including, but not 
limited to: sociology, special education, rehabilitation counseling, and psychology).  

  

Guidance §483.430(b)(5)(x)  

  

Human Services is a diverse field focused on improving the quality of life of clients in 
communities in which the professional serves.  A human services professional works 
directly with the population being served.  Surveyors should see evidence that a 
human service professional has a bachelor’s degree at a minimum.  
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§483.430(b)(5)(xi) If the client's individual program plan is being successfully 
implemented by facility staff, professional program staff meeting the qualifications 
of paragraph (b)(5)(i) through (x) of this section are not required-   

  

(A) Except for qualified intellectual disability professionals;  

  

(B) Except for the requirements of paragraph (b)(2) of this section concerning the 
facility's provision of enough qualified professional program staff; and  

  
(C) Unless otherwise specified by State licensure and certification requirements.  

  

Guidance §483.430(b)(5)(xi)  

  

An individual client program may not require that professional staff perform all of the 
services as outlined by the IPP (e.g. the direct support staff may be trained by the 
professional to safely and effectively carry out the designed program), however, any 
specialized therapy must involve evaluation, program development, and re-assessment 
by the appropriate professional at periodic intervals.  
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